ProHost

ENJOY PEACE OF MIND
WITH HANDS-OFF HOSTING

Maintenance Free
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Peace of Mind
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Unlimited Scalability
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Cost Effective

One less server to maintain, administer, and update
Always up-to-date with the latest ProTrack Software 24/7
“Always On" system monitoring, provided by Myers
ControlRoom

Built upon the latest Amazon Web Services technology
The Myers agent runs within your network and facilitates
all external communications

Always backed up and always protected in the case of an
emergency

Virtual hardware is tailored to your station’s needs
Memory and processing power can be dynamically
changed based on your system’s growth

Never run out of disk space again

Low, predictable, year-over-year operational cost

No server, no maintenance, no surprises

Free your technical resources up in order to concentrate
on your station’s mission

FOR MORE ON MYERS PROHOST E-MAIL: SALES@MYERSINFOSYS.COM OR CALL: 413.585.9820
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ProHost is a dedicated, highly secure, cloud-based ProTrack solution that gives you all of the benefits of
cloud based software along with the convenience and security of having ProTrack within your own
network. Utilizing ProHost allows you to eliminate the need to purchase or maintain expensive
hardware.

The ProHost configuration is set up and managed by the Myers implementation team, saving you
valuable time. It is designed to seamlessly manage all ProTrack operations in the cloud, giving users
peace of mind at an enterprise level.

Two components within ProHost's AWS infrastructure
are key in providing users a highly reliable and
seamless ProHost experience:
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1. Elastic Cloud Compute (EC2) -
ProTrack runs on an EC2 instance
dedicated to your site, built to suit
your specific needs and expandable
to accommodate your future growth.

2. Simple Storage Service (S3) -

All data is backed up to S3 nightly. In
the case of an unforeseen emergency,
your data is always backed up and
ready for fast and easy restoration.

WHAT IS THE MYERS EDGE DEVICE? The Myers Edge device is the only hardware component of
ProHost. It is a small device (similar in size to an external hard drive) that is preconfigured by Myers
before being shipped to your site. It houses the Myers Agent (see below), allowing for communication
to and from your cloud ProTrack instance. Your Myers Edge Device will be customized to fit your
individual networking needs and are typically ordered with either two or three network interface cards
which allow communication from ProHost to multiple private network segments that do not have
internet access. Myers personnel will work with your onsite networking staff to set-up the device and
label each network port such that when it arrives, all that is needed is to connect it to power and insert
network cables according to the port labels.

WHAT IS THE MYERS AGENT? The Myers agent is the magic behind ProHost 2.0. Itis a lightweight
service that runs on your Myers Edge device and brokers communications between your cloud instance
of ProTrack and the rest of your local resources and systems. It monitors requests both from ProTrack
and from other systems on your network and passes the messages back and forth as needed, just as if
ProTrack were still on dedicated hardware within your network.

Getting started with ProHost is a turnkey process and one that our service and support teams are
happy to guide you through. Call us today to start reaping the benefits of hosting ProTrack in the cloud.

FOR MORE ON MYERS PROHOST E-MAIL: SALES@MYERSINFOSYS.COM OR CALL: 413.585.9820



